SOLUTION SHEET NO. 6

Hot chocolate pod

Single-use plastic(s) concerned :
Hot chocolate pod

Space : Bedroom

Usage description : Hot chocolate
Hot chocolate pods available on the “Room
courtesy tray. Pods replaced daily if .
consumed. -
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@ Alternative chosen

Clear communication is needed about
Hot chocolate on request the availability of hot chocolate on

request.

Environmental and social issues :

- There is no transfer of impact to the alternatives, and as the consumption of these
products is reduced by 99%, the environmental impact is reduced even further.

- Staff were very flexible when it came to assembling products in the room.

- The alternative also makes it possible to offer better quality products to customers and
increase quality of service.

30 Technical and economic information :

Savings of €1,076 in 3 months.
Orders generate additional sales for the hotel because they are accompanied by additional orders.
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